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ENHANCE TRAINING offers a wide and interesting range of learning opportunities in this award. To be 
a great nanny and child care assistant you will need not only to understand how children grow and 
develop but also to have fun with them.  We have designed a very practical course to make sure that, 
while you are enjoying yourself you learn some great skills.  
During the course you will acquire practical skills including daily care practices for babies. You will 
experience how you can be creative with children using a wide variety of materials in different ways 
along with gaining knowledge in children’s health and safety needs, communication skills and 
employment needs. 
You will gain hands on experience in a family home usually with a baby and a toddler or multiple birth 
babies.  This practice with families occurs two days per week and for one full week during the course. 
On completion of Certificate II, you can upgrade to Certificate III or Diploma level, or you can work as a 
Nanny locally or overseas or as a child care assistant in a childcare centre. Upgrading is encouraged 
for those considering work in a Childcare Centre or wanting to pursue a career in Early Childhood 
Education. 

 

Course Structure  
CHC20202 Certificate II in Community Services  

 
Qualification Requirements 
Compulsory  5 units          Electives 6 units 
Total 11 units 
 
Compulsory           
CHCCS201A Prepare for work in the community services industry 
CHCCOM1B Communicate with people accessing the services of the organisation 
CHCORG1B Follow the organisation’s policies, procedures and programs   
CHCORG2B Work with others        
CHCOHS201A Follow occupational health and safety procedures    
 
Electives 
CHCFC1C Support the development of children in the service    
CCHICAB Communicate with children       
CHCPRIC Deliver services / activities to stimulate children’s development and enhance their leisure  
CHCCN1D Ensure children’s health and safety      
CHCCN5C Care for babies         
CHCCN4D Respond to accidents, illness and emergencies 
 
Additional Requirements 
Child Safe Environments 
Police Clearance 

 
 
 
 
 
 
 
 



Studying to be a Nanny Childcare Assistant at ENHANCE TRAINING 
Are you looking for a career …. 
• That is fun and exciting  
• Where no day is ever the same 
• That allows you to travel and work around the world. 
The ENHANCE TRAINING Certificate II is a unique and fun course where you have the opportunity to meet a 
group of like-minded people and study in a friendly learning environment.  
This course has an ideal balance of theory and hands-on experience to produce industry-ready graduates.  

 

we train - ENHANCE TRAINING’S courses are Nationally Accredited through 
RTO Charlton Brown, Australia’s leading education provider and agency. All 
ENHANCE TRAINING courses are recognised around the country. 
Australian legislation is changing for professional care industry workers, with all carers requiring recognised 
qualifications. Certificate II is a popular course, designed to provide you with the necessary skills to become a 
skilled and professional nanny and childcare worker.  
Skills you will learn 
During the course you will combine theory with practice and gain hands-on experience working with children.  
Your career opportunities  
On completion of Certificate II you will be qualified to work as a nanny or childcare assistant locally or as nanny    
overseas.  
Further study options  
Students who complete Certificate II can upgrade to a Certificate III in Children’s Services or Diploma of 
Children’s Services.  For those considering work in a childcare centre or pursuing a career in early childhood 
education, upgrading is encouraged.  
Course duration 
Certificate II is a full-time course that is three months in duration with 33 contact hours, five days per week.  
Practical Experience 
As part of Certificate II, all students receive the opportunity to put their theoretical skills into practice in a 
workplace. Students will spend 15 contact hours per week in a family home caring for a baby and a toddler or 
multiple birth babies. This placement will be organised for you by ENHANCE TRAINING. 
 

we place - On completion of your course, the staff from ENHANCE 
TRAINING’S placement agency can assist you in finding a rewarding job as a 
nanny either in Australia or overseas or as a relief childcare assistant. 
 
we care - The ENHANCE TRAINING team are passionate, highly qualified, 
industry experienced and qualified professionals who take a personal and hands 
on approach to teaching. 

 
We believe that students should not be lectured at but rather study in an interactive learning environment.  With 
small class sizes and innovative assessment, students are encouraged to reach their potential through their 
training. 
 

For more information about Certificate II call ENHANCE TRAINING on (08) 8132 1800 today. 
 

Enhance Training:  Ph (08) 8132 1800     enq@enhancetraining.org      
www.enhancetraining.org  

339 Payneham Rd, MARDEN SA 5070 
RTO –   www.charltonbrown.com.au  
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